SMarmott

For several years at Seaview Marriott Resort we have had numerous complaints regarding musty and

i noxious odors in guest rooms and common areas throughout the resort. Each spring at the beginning of the
: cooling season the odors would return and persist throughout the summer months into fall. We never cor-

i rectly identified the source until we spoke with you.

i Our mechanics used to devote many hours addressing guest complaints until last spring when we began
i cleaning and treating our guest rooms and common area cooling coils with the AerisGuard products. Since

: then, the musty odor and guest complaints have virtually disappeared. i
. The AerisGuard Coil Maintenance Program we have adopted has had a significant effect on our indoor air :
: quality as well as on the air handling equipment. Our service calls are drastically down and the :
i treated air handling equipment is operating efficiently, helping us to keep energy costs in line,

. Thank you for introducing AerisGuard to the Seaview Marriott Resort. The products have i
i helped us improve indoor air quality, significantly reduce guest complaints and service calls E
‘ and improved system efficiency. Oeris
 Karl Schurr, Chief of Engineering, Seaview Marriott Resort GUQrD §




